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1. Creating a New Account

When you first open the link to the My e-Start platform (https://my-estart.dieberater.com), you will
see this screen:

&

Access to the platform
Username

MYy g-Stare

& | Username

Password

& | Password

Forgotten your username or password?

New account

Log in as a guest

Cofundedbythe The European Commission support for the project does not constitute an endorsement of the contents which
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The first thing you should do is change the language of the platform. A
To do this, click on the small circle in the upper right corner, and L
then on the language you want to use.
Deutsch (de)
english (en)
Enkniea (al)
L Buarapoim {I:rg}

In order to use the platform, you must create a new account first. To start this process, click on “create
new account”. A new page will open and display this form:
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New account

w Collapse all

Choose your username and password «

Username 0] your_user_name [0] ‘
Only lowercase letters allowed
The password must have at least 8 characters, at least | dig\'t(s), at least 1 lower case letter(s), at least |
upper case letter(s), at least 1 non-alphanumeric character(s) such asas * -, or #

Password O] ssssssssss ‘

More details «

Email address 0] ‘ my_e-mail@address.com ‘
Email (uguin) O] ‘ my_e-mail@address.com ‘
First name O] ‘ Toni ‘
Surname 0] ‘ Testuser ‘
City/town ‘ Sampletown ‘
Country ‘ United Kingdom ¥

Create my new account el

There are required fields in this form marked (O

All fields must be completed to continue:

e Username: choose a username of your liking to use on the platform

o Password: your account will be protected by a password to make sure only you can use
it. Choose a password and type it in. Please note the requirements - the password must
have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper
case letter(s), at least 1 non-alphanumeric character(s) such as *, -, or #

e e-mail address: the platform needs to know your e-mail address, please enter it. You need to
repeat it in the next field to check that you have not typed it incorrectly the first time

e First name: type your first name into this field
e Surname: type your surname into this field
e City: type the name of the city where you live in

e Country: select from the list the country in which you live
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£ seart
My e-Start
Home Confirm your account

An email should have been sent to your address at eliestobster@gmx.de
It contains easy instructions to complete your registration.

If you continue to have difficulty, contact the site administrator.

After all the fields have been completed,
you can continue by clicking on “create
new account”. On the next screen, the
platform informs you that you will receive
a confirmation e-mail shortly.

Continue

My e-Start: account confirmation
v Von: [ Admin User (via my-estart) @
Hi Toni Tester,

A new account has been requested at 'My e-Start’
using your email address.

To confirm your new account, please go to this web address:

https: //my-estart.dieberatercom/login/confirm.php?data=0QJ0Aw 5 1MyGNESAOW /testuserl

This confirmation e-mail will be sent to the
e-mail address which you entered in the
“e-mail address” field.

In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,

Admin User

Click on the link to finish the registration:

Home

My e-Start

Your registration has been confirmed

Thanks, Toni Tester

Your registration has been confirmed

Continue

This was the final step, and your registration is now finished.
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2. Log in to the Platform

Once you have finished the registration, you can start using the platform.
Open the website https://my-estart.dieberater.com/ to access the following screen:

@

Access to the platform

Username

= ‘ Username ‘

Password

a ‘ Password ‘

Forgotten your username or password?

New account

Log in as a guest

Type your username and password into the relevant fields and tap or click on “login”. If you have typed
in your correct username and password, you will have successfully logged in.
The next screen will look like this:

My e-Start
Available courses
< M M M M
,Fﬁg y:Start f'@)’-&art ,F;?g y-Start ,F%V-Start
- =1 - S
Trecbuart (s2) Trecbior (o1) rebuart (06) rembion (s4)

If you have mistyped either the username or the password, the login will not work, and you will instead
see this screen:

.ﬁ:g;)-r&art

Invalid login, please try again

Already have an account?
My e-Start © | usemame

@ Cookies must be enabled in your browser (@ &  password

- [ Remember username
@ some courses may allow guest access -

Login

Is this your first time here?

For full access to this site, you first need to create an account.

Forgotten your username of password?

Create new account
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Do not worry, most times a login does not work is because of a simple typing error.

On this page you can try again to put in your username and password. If it does not work at all you can
click on “Forgotten your username or password?” right under the big “log in” button on the right to
access this screen:

My e-Start
Home  login  Forgotten password

To reset your password, submit your username or your email address below. If we can find you in the database, an email .

will be s.eynltopyouremai\ addresys,ww'lh insuuc[ion:how[ogetaccessaguin. i On thls screen you can reset your password. You
Search by username may either use the username you have chosen

Username ‘

Search by email address

earlier or your e-mail address.

Email address

If you are unsure if the login does not work because the password or the username was typed in wrong,
just type in your e-mail address in the relevant field and click on the button just below it, labelled
“search”, to open the next screen:

My e-Start

Home Log in Fergotten password

If you supplied a correct username or unigue email address then an email
should have been sent to you.

It contains easy instructions to confirm and complete this password change. If
you continue to have difficulty, please contact the site administrator.

The platform informs you that an e-mail was sent to your e-mail address. Similar to the registration e-
mail you will receive an e-mail containing a link. If you click on the link, you will be able to set a new
password for your account.
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3. Main Menu

After you have successfully logged in, the first page you will see is called “My e-Start”. This is the home
page of the course:

My e-Start

The European Commission support for the project does not canstitute an endersement of the contents which reflects the views only of the authors, and the Commissien cannot
be held responsible for any use which may be made of the information contained therein.

Available courses

é -§El:art % -S_tart

fﬁé -Start g -Start

o=m
My e-Start (BG) My e- Storl (GR) My e- Storl (DE) My e~ Stort (EN)

On the left with a dark background, you see an entry named “Home”. Clicking on “Home” will always
bring you back to the home page of the online course, as in the image above.

After you have enrolled into a course (which will be explained next) there will also appear an entry
named “My Courses”:

The course you have enrolled into will appear directly under it. In this case, the
English course “My e-Start (EN)” was selected.

{2 Home

&t My courses

‘ A My e-Start (EN)

When you are on any of the course’s pages, the navigation will change and
display “Course sections” instead:

ﬁ Home

B My courses

i= Course sections

it Homa
it My courses

i= Course sections

If you click on “Course sections”, it will expand and
show all sections of your selected course.

» General

> Modula &: Browsing,
Searching, Finding

> Module 2- Safaty, Security
and Digital identity

> Module 3: Communication &
istance

> Modula 4: Online Paymant
» Module 5 - e-Government

» Module 6 - Practical Use:
a-Commerce
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4. Using the Online Course

To access the course you need to be on the home page (My e-Start). If you are on any other page you
can just click on “Home” in either:

e the main menu (dark background on the left)
e the navigation bar on the top left:

My e-Start (EN)
My courses My e-Start (EN)

The course is available in 4 languages:

e Bulgarian (BG)
e English (EN)

e German (DE)
e Greek (GR)

= Available courses

On the Home page (My e-Start),
71; My /T\ My /T\ My /T\ My click or tap on the “Access” button
’f\ E | -S_tgrt ’F Q | -%:rt ’F E | 'ﬂ:frt ’F g | ';;:3‘“ below the image with the flag of
the language you wish to use.
| My e-start | | My e-stant | |y e-start | My e-start |

My e-Start (BG) My e-Start (GR) My e-Start (DE) My e-Start (EN)

Access Access Access Access

My e-Start (EN)

Home Courses My e-Start (EN) Enrol me in this course Enrolment options

Then, on the next screen, click on
the button “Enrol me” to activate

Enrolment options the course for you.

~ Self enrolment (Student)

'Fm My—stal’t No ergalment key required
| by oSt

Enrol me

My e-Start (EN)
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Now you see an overview of the course’s six main course modules:

A Home

e o O
. My e-Start (EN)

Womo  Coursos  wya-Start (en)

You are enralied in the course.

@ ciossary

@ Module I: Browsing, Searching, Finding
Topics progress
Module 3: Communication & Assistance
Tapics pragress
@ Module 5 - e-Government
Topics pragress

Module 2: Safety, Security and Digital Identity
Topics progross
Module 4: Online Payment
Tepic's progress
e Module 6 - Practical Use: e-Commerce
Topics progress

Although the course modules can be done in any order, it is strongly advised to start with module one
and work through the submodules in the order they are presented.
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4.1 Navigation

After you have clicked on a module, the module’s main page will open. It is structured in the following

way:
My e-Start (EN) &-
Home My courses My e-Start (EN) Module 1: Browsing, Searching, Finding Th e m Od u I e’ s

name is displayed
@ ooy at the top

Module 1: Browsing, Searching, Finding

wepeges0 | The submodules

@ 11 ntreduction

MPon onthiNiEEEmbEn you know the web address [ are Ilnked here.
@ 13 Fingling information on the InterNSLEBVINg,CURENIItAIN o Website o .
@ 14 Findifg information on the internet - interna@Bktecna TMksaRd introducing the secure site concept 3 .J ust C| 1 Ck ona
@ 15 Filding information on the internet - when you don't know the web oS, ]

“ | submodule to
@ 16. Findlihg information on the internet - searching and filtering information on other webSites, =]
@ 17.cong website be trusted? 3 enter it,

® 18 InfBéucing Apps &

Jumpto... ¢ Next section
Module 2 Sdf8mgecurity and Digital Identity

N

1.1 Introducti .
nireduction The first

Introduction submodule of
We are going to begin this module by looking at different ways to move around and find information on the internet. You will use basic ways to search for eaCh mOd u Ie IS
information and explore some ways to decide whether or not information you find is useful or to be trusted. When you've found useful information on the a IWayS an
internet, which you'd like to return to later, you'll learn to how to save its location so that it's easy to find again.

. .
Whilst the modules in the My e-Start course are written to reflect accessing the internet from a laptop or PC and a browser, we will end this module with an IntrOd UCtlonl

introduction to what you might experience when using a mobile device - briefly using a browser, but cur main focus will be to introduce you to ‘apps”.

telling you what

this learning unit
= You are strongly advised to work through all the submodlules in the order they are presented — each submodule builds on what you have done and learnt
in the last |S about_
. ° this symbol indicates something you should do;, this should be done in a different tab so that you can come back to this Tab with the course
instructions after you have done it; for information on how to use more than one tab, please see A guide to working in multiple tabs in Xx0000000¢ 0000
. o where you see this symbol in a submodule, you are being given important information to build your learning as you progress through the module

NOTES on working through the module:;

» words picked out like this are either:
o terms introduced, for the first time in this module, which are also explained in the Glossary

o to tell you that something is also covered in more detail or built upon in another module

You will also find

Learning Objectives a summary of

1 have been given the address of a websits, but how do get to it and how do | move around to find the information | need?

.
« What is a hyperlink (or link)? How do | know where it goes before use it? I earnin g

« How do | find information on the internet when I don‘t know where to look? . . .

« What is a search engine and how do | use cne? (o] bj ectlves on t h IS
s How can | recognise untrustworthy websites?

* There is so much information on the internet, how do | narrow down what ! find? p d g e.

When | find something useful on the internet, how can | make it easy to get back to so that | don’t have to search every time?
What is an ‘app’ and how and where do | get apps from

Last modified: Monday, 28 March 2022, 4:18 PM

Previous activity Next activity
‘ Jump to.. 3 | 1.2 Finding information on the internet — when you
know the web address »

- Glossary

Clicking on the text below “next activity” will open the next module or submodule.

The feature “Jump to...” may be used to access any module or submodule directly.
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To complete the course, all you need to do is read page by page from top to bottom. Sometimes you
will be provided with information, other times there is an exercise for you to do.

4.2 Videos

Most of the modules include short videos for you to watch and learn from. If you encounter a video, just
click on one of the “play” buttons. Make sure you have enabled sound and have put the volume to a
level which you can easily understand.

.

4.3 |cons

Sometimes you will come across this icon: o
It means there is something you should do. This should be done in a different Tab — see “A guide to
working in multiple tabs” in the next section.

. . o i

Sometimes you will encounter this icon in a submodule: [_]

It means that you are being given important information to build your learning as you progress
through the module

At other times, on an image, you will find these icons: o 0
You can click on them to expand them, so they show more information:

This is the address bar. You can type in here the address of a web page you wish to visit.

Some units have quizzes, prompting you to give the right answer:

4.4 Quizzes

What is the address of the news item page [TIP: look in the address bar]
my-estart.eu/hello-world
hello-world/my-estart eu

eu my-estart/hello-world
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Just click on the answer you think is correct. If you choose the right option, it will turn green, and you
will see a star. If you choose the wrong answer, it will turn red, and you will be able to try again.
4.5 Glossary

On the course overview as well as on each page of each module you can see a link labelled
“Glossary”:

My e-Start (EN)

Home My courses My e-Start (EN) Module |: Browsing, Searching, Finding

0 Glossary

Module 1: Browsing, Searching, Finding

Your progress(®)

a
If you click on it, the course’s glossary page will open:
My e-Start (EN)
Home My courses My e-Start (EN) General Glossary
Glossary 8-
& Printer-friendly version
‘ search ‘ Q | Search full text

Add a new entry

Browse the glossary using this index

AL

A
Account

Most online shops let you create a personal account where all of your personal data is stored, e.g. name and address as well as favoured payment and shipping options. Anytime you want to buy from
this shop you just need to log in and the shop remembers you and all of your information. See also ‘guest’

%

AD-BLOCKER

a program that removes various types of advertising from the web

You can use this glossary to get explanations on special vocabulary used during the course. You may
either:

e type the word you are looking for into the Search bar
e orclick on a letter to see all entries for that letter
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5. A Guide to Working in Multiple Tabs

5.1 Why Tabs?

e Sometimes it is useful to have more than one web page open at the same time, for example, to
compare the prices of products on different websites

e Tabs are one way of doing this; they allow you to have as many web pages open as you need... and
to switch between them

e For the My e-Start online course:
o you are going to need to have the course web page open — for information and instructions on

what you need to do

o and also have another web page open — on which you can do the actions required

5.2 In the Activity which follows, we will introduce you to

e whataTabis

e how toopenanewTab

e switching between multiple Tabs you have open

e and closing a Tab when you’ve finished doing what you needed to do on a web page

5.3 Activity
© ensure you have your browser (Chrome) open and that you are on the My e-Start online course

Q Notice, at the top left of your screen, there is light area that iy S *
stands up into a darker background — much like a dividertabona | € C Qe ritdeente o
divider in a folder, or the tab on a suspension file in a filing
cabinet drawer

This is a Tab — you probably have just one tab open at the moment.

Notice the #= symbol to the right of the tab(s) you already have open, this is the New tab icon

We're going to open a new tab (a second one)...

My e-Start X @
© click/tap the New tab icon to the right of the tab you have open &5 ¢ G
5 Notice that there are now 2 tabs at the top left of your o = :
screen.

Excellent, you’ve opened a second tab!

Notice that the second tab is light, and the original tab is greyed-out (darker). This shows that the
new tab is at the front and that this is the one containing the web page you which you are looking

at just now.
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Let’s practice switching between tabs and opening and closing them...

() click/tap on the first tab (greyed-out) — notice that it’s now light (as it’s the one you are looking at
just now) and the second tab is now greyed-out

Well done, you’ve switched between 2 tabs!
() click/tap on the New tab icon to the right of the second tab
Excellent, you’ve now got 3 tabs open!

You could go on adding tabs so that you could look at lots of web pages.

B Notice, in the image below:
e we've got 5 tabs open!
e on each tab there is an ¥ symbol —these are the Close tab icons for each tab

s~ My E-Start X | ® NewTab x | @ NewTab ® & NewTab @ ® NewTad @ +

c

We only need the first 2 tabs open, so you’re going to close all but those 2...

© leaving the first 2 tabs alone, click/tap on the Close tab icon(s) for any other tab(s)

B Don’t worry if you close too many tabs:

e if you close the second tab, you can always click/tap on the New tab icon to open up a second
one again

e if you close all the tabs, this will also close the browser, but you can always open it again and
there will be a tab ready for you to use

To do any activities described in the modules, you will need to have 2 Tabs open:
e First Tab: containing the course module
e Second Tab: in which you will go to the web pages identified and follow the instructions given
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